
 
Whe
an o
care

o

o

o

o
 

o

o

o

o

o

o

 

 

en conduc
oral history
efully con

 
 For more

going to 
have to a
 

 Structure
 

 Be aware
aware of
 

 Don’t int

 Allow the
about so
interrupt 
 

 Do not ta
are being
opinions.
 

 Ask ques
 

 Ask open
speak wi
two word
Example
 

 Do not a
judgmen
Wasn’t it
nonjudgm
your Chic
 

 Create th
request m
I’d like to
you desc
 

 tel  70

Retool

cting an i
y interview

nsider: 

e formal inte
ask some q

answer any

e your quest

e of your bo
f your “best

errupt the I

e Interviewe
omething im

with a que

alk about y
g empathe
. 

stions using 

n questions 
ith breadth
ds.  Exampl
 of Open Q

ask question
nt from you
 tough grow
mental que
cago neigh

houghtful fo
more inform
o hear more
cribe… Let’

• L I S T

For m
07.578.5420 

ing How

nterview, 
w there a

erviews, ma
questions b
ything that 

tions by ask

ody langua
t” posture, 

nterviewee

ee plenty o
mportant to
estion, you m

ourself.  Thi
etic, do not 

your kindes

(not Close
 and depth
e of Closed

Question:  C

ns that lead
.  Example 
wing up in a
estion:  Cou
hborhood?

ollow-up qu
mation throu
e about… I
s go back t

T E N I N G

more informa
   fax 707.526

www.listen

w We As
 

asking q
are severa

ake a Safety
but that they

is uncomfo

king from sa

age.  Sit fac
eye contac

e while they

of time.  It is 
o say that th
may lose w

s is your tim
bring conv

st, most trus

d).  Open q
h and can’t
d Question:
Can you tell

d your subje
of leading 
a poor part

uld you tell 

uestions.  Li
ugh phrase
’m still won
to _______ a

 
 F O R  A  

 

ation, please
6.2918   info@
ingforachan

k Quest

uestions, 
al importa

y Statemen
y (the interv

ortable or se

afe to sensit

cing the inte
ct, hands, r

y are talking

often when
hey becom
hat they we

me to listen. 
versation to

sting voice.

questions a
t usually be
  Was life d
 me what li

ect toward a
and judgm
t of Chicag
me what it 

sten to resp
es such as:  
dering abo
and share w

 C H A N G

e contact us
@listeningfor
nge.org 

tions 

or particip
ant points 

nt saying th
viewee) do
ensitive. 

tive. 

erviewee a
relaxed affe

g. 

n the perso
e quiet.  If y
ere about t

 Even if you
o you and y

. 

llow the int
e answered
ifferent in 1
ife was like 

a response
mental ques
go?  Examp

was like gro

ponses care
Tell me mo

out… How e
with me mo

E • 

s: 
rachange.or

pating in 
to 

at you’re 
oes not 

nd be 
ect, etc.   

on is thinking
you 
to share. 

u think you 
your life or 

terviewee to
d in one or 

940?  
in 1940? 

 or a 
stion:  
ple of a 
owing up in

efully, then 
ore about…
else would 
ore about…

g, 

g 

o 

n 

 

…  


